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= Customer Information Sheet

~
Sr. No. | Title Sales Literature Refer to Policy Clause Number

Product Name Newborn Care Add-On

1 What am | (customer) Thank you! Subject to the additional premium being paid, We agree to | Point d- Newborn Care Add-on
covered for? cover the new born baby of the Insured from day one i.e from the day of | Policy Wording

baby’s birth or delivery, for whichever option You have selected under
base Edelweiss Health Insurance Policy which has 3 variants viz Silver,
Gold and Platinum (individual and floater),(as mentioned in the policy
schedule), for the maximum limit of liability under as chosen by the
Insured/Policyholder, up to a maximum of any two children.

Sum Insured options are as below: (please select one )

1) Baby covered from day one, up to the maternity Sum Insured (for
Edelweiss health Gold and edelweiss health platinum only).

2) Baby covered from day one up to the Sum Insured (per child) chosen
by members (for all variants (silver, Gold, platinum)).

2 What are the None NA
treatments/procedure
not covered?

Waiting Period None NA

Payment basis None NA

Cost-sharing None NA

(o2 T IS, I B~ B OV ]

Insured’s rights Free Look Period: You have a free look period of 15 days from the date NA
of receipt of the policy document. You can cancel your policy only if you
have not made any claims under the policy.

7 Renewal & Other 1. This Add-on can be opted only with the Edelweiss Health Insurance Section d.lI
Conditions Policy that We've already issued you for the first time or at the renewal
of the Policy.

2. You can’t pass on the benefits of this Add-on to someone else.

3. You can’t cancel this Add-on solely, the Policy needs to be cancelled,
except at the time of renewal of the Policy but if the policy is within free
look period, then the customer can cancel the addon without the base
policy being cancelled. If you cancel your Edelweiss Health Insurance
Policy, this Add-on shall also stand cancelled along with it.

4. All other terms & conditions and exclusions stay as per your basic
Policy.

5. This Add-on cover should be available in your Policy on the date of
loss.

6. Policy period / coverage for Newborn Care is for a period of 90 days
i.e from date of birth to 90 days of baby’s age any time during the base
policy period.

7.This coverage will be rendered effective on and from your baby's date
of birth, provided this Add-on has been opted for prior to the said date of
birth of Your baby. All exclusions will apply as per the existing Edelweiss
health Insurance Policy. However, first 30 days waiting period and
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pre-existing condition exclusion will not be applicable for the baby.

8. No matter what the waiting period of the maternity benefit in Your
existing Policy, the baby will be covered from day one as per the Sum
Insured option chosen.

9. This benefit is given for one’s self and/or spouse, as mentioned in a
family floater under this Policy.

10. This Add-on shall cease to be in effect once the baby reaches 91
days of age. The Insured can apply for a fresh Policy for the baby, under
the base Edelweiss health Insurance Policy, as per the underwriting
guidelines of the Company.

11. This Add-on is subject to the terms, exceptions, conditions and
limitations of the Edelweiss Health Insurance Policy.

12. The coverage under this Add-on shall be applicable to only one child
per policy year.

13.The coverage under this Add-on shall be given to a baby of a legally
married couple, up to a maximum of any two children.

14. No charges will be paid for umbilical cord occult blood preservation.

15. This cover can be opted only at the time of purchase/ renewal of the
base Policy and prior to birth of the baby subject to underwriting
guidelines of the Company.

16. Pre-post benefit for this Add-on will be available as per base Policy.

Cancellation

1. You can’t cancel this Add-on solely, the Policy needs to be cancelled,
except at the time of renewal of the Policy but if the policy is within free
look period, then the customer can cancel the addon without the base
policy being cancelled. If you cancel your Edelweiss Health Insurance
Policy, this Add-on shall also stand cancelled along with it.

2. In case You decide to cancel this Add-on, the refund of Your premium
(if any) shall be worked out as per your base Policy.

Cancellation

I) The policyholder may cancel this policy by giving 15 days' written
notice and in such an event, the Company shall refund premium for the
unexpired policy period as detailed below.

Notwithstanding anything contained herein or otherwise, no refunds of
premium shall be made in respect of Cancellation where, any claim has
been admitted or has been lodged or any benefit has been availed by the
insured person under the policy.

Il) The Company may cancel the policy at any time on grounds of
misrepresentation non-disclosure of material facts, fraud by the insured
person by giving 15 days' written notice. There would be no refund of
premium on cancellation on grounds of misrepresentation, non-disclo-
sure of material facts or fraud.

Refund Percentage

Cancellation period | 1 Year Policy 2 Year Policy | 3 Year Policy
Up to 1 Month 75% 87.50% 92.00%
Up to 3 Months 50% 75.00% 83.00%
Up to 6 Months 25% 62.50% 75.00%
Up to 9 Months NIL 50.00% 67.00%

Section d.lll
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Refund Percentage
Cancellation period | 1 Year Policy 2 Year Policy | 3 Year Policy
Up to 12 Months NIL 42.00% 55.00%
Up to 15 Months NIL 25.00% 50.00%
Up to 18 Months NIL 12.50% 42.00%
Up to 24 Months NIL NIL 30.00%
Up to 30 Months NIL NIL 8.00%
| Up to 36 Months NIL NIL NIL

Free Look Period

The Free Look Period shall be applicable on new individual health
insurance policies and not on renewals or at the time of porting/migrat-
ing the policy.

The insured person shall be allowed free look period of fifteen days from
date of receipt of the policy document to review the terms and
conditions of the policy, and to return the same if not acceptable.

If the insured has not made any claim during the Free Look Period, the
insured shall be entitled to

i. a refund of the premium paid less any expenses incurred by the
Company on medical examination of the insured person and the stamp
duty charges or

ii. where the risk has already commenced and the option of return of the
policy is exercised by the insured person, a deduction towards the
proportionate risk premium for period of cover or

iii. Where only a part of the insurance coverage has commenced, such
proportionate premium commensurate with the insurance coverage
during such period;

9 Policy Servicing/ For easy and faster response, please feel free to contact on NA
Grievances/Complaints | Call us at: 180012000 (Toll-Free) 022 42312000 (Call Charges applica-
ble)

Email us at: support@edelweissinsurance.com

a. Please feel free to contact our Grievance Cell on Call us at:
1800120216216

Email: grievance@edelweissinsurance.com

Address: Edelweiss General Insurance Company Limited, Kohinoor City,
Mall, Tower 3,

Kirol Road, Kurla West, Mumbai 400070

Senior citizens can also contact us on

e Contact Number: 02242312001

e Email:senior.citizen@edelweissinsurance.com

b. IRDAI Integrated Grievance Management System - https://igms.ir-
da.gov.in/

c. Insurance Ombudsman — The contact details of the Insurance
Ombudsman offices have been provided as Annexure-A of Policy

document.
10 Rights None NA
1 Obligations None NA

Legal disclaimer: This information must be read together with the Prospectus and Policy Wording. In case of any conflict between the content of the
&IS says and that of the Policy Wording, the terms and conditions mentioned in the Policy Wording shall prevail.

The description above is indicative and subject to the terms, exceptions, conditions and limitations of Your Edelweiss Health Insurance Policy.
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Ombudsman and Addresses

GENERAL
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& Edelweiss

Office Details

Jurisdiction of Office Union Territory, District

AHMEDABAD

Office of the Insurance Ombudsman, Jeevan Prakash Building, 6th floor,
Tilak Marg, Relief Road, Ahmedabad — 380 001.

Tel.: 079 - 25501201/02/05/06

Email: bimalokpal.ahmedabad@cioins.co.in

Gujarat, Dadra & Nagar Haveli, Daman and Diu

BENGALURU Karnataka
Office of the Insurance Ombudsman, Jeevan Soudha Building,PID No.

57-27-N-19, Ground Floor, 19/19, 24th Main Road, JP Nagar, Ist Phase,

Bengaluru — 560 078.

Tel.: 080 - 26652048 / 26652049

Email: bimalokpal.bengaluru@cioins.co.in

BHOPAL Madhya Pradesh,
Office of the Insurance Ombudsman, Janak Vihar Complex, 2nd Floor, Chattisgarh
6, Malviya Nagar, Opp. Airtel Office, Near New Market, Bhopal — 462 003.

Tel.: 0755 - 2769201 / 2769202

Fax: 0755 - 2769203

Email: bimalokpal.bhopal@cioins.co.in

BHUBANESHWAR Orissa

Office of the Insurance Ombudsman, 62, Forest park, Bhubneshwar-751 009.
Tel.: 0674 - 2596461 /2596455

Fax: 0674 - 2596429

Email: bimalokpal.bhubaneswar@cioins.co.in

CHANDIGARH

Office of the Insurance Ombudsman, S.C.0. No. 101, 102 & 103, 2nd Floor,
Batra Building, Sector 17 — D, Chandigarh — 160 017.

Tel.: 0172 - 2706196 / 2706468

Fax: 0172 - 2708274

Email: bimalokpal.chandigarh@cioins.co.in

Punjab, Haryana(excluding Gurugram, Faridabad, Sonepat and Bahadurgarh)
Himachal Pradesh, Union Territories of Jammu & Kashmir, Ladakh & Chandigarh.

CHENNAI

Office of the Insurance Ombudsman, Fatima Akhtar Court, 4th Floor, 453,
Anna Salai, Teynampet, CHENNAI — 600 018.

Tel.: 044 - 24333668 / 24335284

Fax: 044 - 24333664

Email: bimalokpal.chennai@cioins.co.in

Tamil Nadu, Tamil Nadu PuducherryTown and Karaikal
(which are part of Puducherry).

DELHI

Office of the Insurance Ombudsman, 2/2 A, Universal Insurance Building,
Asaf Ali Road, New Delhi — 110 002.

Tel.: 011 - 23232481/23213504

Email: bimalokpal.delhi@cioins.co.in

Delhi & Following Districts of Haryana -
Gurugram, Faridabad, Sonepat & Bahadurgarh.

GUWAHATI

Office of the Insurance Ombudsman, Jeevan Nivesh, 5th Floor,

Nr. Panbazar over bridge, S.S. Road, Guwahati — 781001(ASSAM).
Tel.: 0361 - 2632204 / 2602205

Email: bimalokpal.guwahati@cioins.co.in

Assam, Meghalaya, Manipur, Mizoram, Arunachal Pradesh, Nagaland and Tripura.

HYDERABAD

Office of the Insurance Ombudsman, 6-2-46, 1st floor, "Moin Court",
Lane Opp. Saleem Function Palace, A. C. Guards, Lakdi-Ka-Pool,
Hyderabad - 500 004.

Tel.: 040 - 23312122

Fax: 040 - 23376599

Email: bimalokpal.hyderabad@cioins.co.in

Andhra Pradesh, Telangana, Yanam and part of Union Territory of Puducherry.
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JAIPUR

Office of the Insurance Ombudsman, Jeevan Nidhi — Il Bldg., Gr. Floor,
Bhawani Singh Marg, Jaipur - 302 005.

Tel.: 0141 - 2740363

Email: bimalokpal.jaipur@cioins.co.in

Rajasthan

ERNAKULAM

Office of the Insurance Ombudsman, 2nd Floor, Pulinat Bldg., Opp. Cochin
Shipyard, M. G. Road, Ernakulam - 682 015.

Tel.: 0484 - 2358759 / 2359338

Fax: 0484 - 2359336

Email: bimalokpal.ernakulam@cioins.co.in

Kerala, Lakshadweep,
Mahe-a part of Union Territory of Puducherry.

KOLKATA

Office of the Insurance Ombudsman, Hindustan Bldg. Annexe, 4th Floor,
4, C.R. Avenue, KOLKATA - 700 072.

Tel.: 033 - 22124339 / 22124340

Fax : 033 - 22124341

Email: bimalokpal.kolkata@cioins.co.in

West Bengal, Sikkim, Andaman & Nicobar Islands.

LUCKNOW

Office of the Insurance Ombudsman, 6th Floor, Jeevan Bhawan, Phase-Il,
Nawal Kishore Road, Hazratganj, Lucknow - 226 001.

Tel.: 0522 - 2231330 / 2231331

Fax: 0522 - 2231310

Email: bimalokpal.lucknow@cioins.co.in

Districts of Uttar Pradesh :

Lalitpur, Jhansi, Mahoba, Hamirpur, Banda, Chitrakoot, Allahabad, Mirzapur,
Sonbhabdra, Fatehpur, Pratapgarh, Jaunpur,Varanasi, Gazipur, Jalaun, Kanpur,
Lucknow, Unnao, Sitapur, Lakhimpur, Bahraich, Barabanki, Raebareli, Sravasti,
Gonda, Faizabad, Amethi, Kaushambi, Balrampur, Basti, Ambedkarnagar,
Sultanpur, Maharajgang, Santkabirnagar, Azamgarh, Kushinagar, Gorkhpur,
Deoria, Mau, Ghazipur, Chandauli, Ballia, Sidharathnagar.

MUMBAI

Office of the Insurance Ombudsman, 3rd Floor, Jeevan Seva Annexe,
S. V. Road, Santacruz (W), Mumbai - 400 054.

Tel.: 022 - 26106552 / 26106960

Fax: 022 - 26106052

Email: bimalokpal.mumbai@cioins.co.in

Goa, Mumbai Metropolitan Region excluding Navi Mumbai & Thane.

NOIDA

Office of the Insurance Ombudsman, Bhagwan Sahai Palace, 4th Floor, Main
Road, Naya Bans, Sector 15, Distt: Gautam Buddh Nagar, U.P-201301.

Tel.: 0120-2514252 / 2514253

Email: bimalokpal.noida@cioins.co.in

State of Uttaranchal and the following Districts of Uttar Pradesh:

Agra, Aligarh, Bagpat, Bareilly, Bijnor, Budaun, Bulandshehar, Etah, Kanooj,
Mainpuri, Mathura, Meerut, Moradabad, Muzaffarnagar, Oraiyya, Pilibhit, Etawah,
Farrukhabad, Firozbad, Gautambodhanagar, Ghaziabad, Hardoi, Shahjahanpur,
Hapur, Shamli, Rampur, Kashganj, Sambhal, Amroha, Hathras, Kanshiramnagar,
Saharanpur.

PATNA

Office of the Insurance Ombudsman, 1st Floor,Kalpana Arcade Building,
Bazar Samiti Road, Bahadurpur, Patna 800 006.

Tel.: 0612-2680952

Email: bimalokpal.patna@cioins.co.in

Bihar, Jharkhand.

PUNE

Office of the Insurance Ombudsman, Jeevan Darshan Bldg., 3rd Floor,
C.T.S. No.s. 195 to 198, N.C. Kelkar Road, Narayan Peth, Pune — 411 030.
Tel.: 020-41312555

Email: bimalokpal.pune@cioins.co.in

Maharashtra, Area of Navi Mumbai and Thane excluding Mumbai Metropolitan
Region.

Edelweiss General Insurance Company Limited, Corporate Office: 5th Floor, Tower 3, Kohinoor City Mall, Kohinoor City, Kirol Road, Kurla (West), Mumbai
- 400 070, Registered Office: Edelweiss House, Off CST Road, Kalina, Mumbai -400 098, IRDAI Regn. No.: 159, CIN: U66000MH2016PLC273758, Reach us
on: 1800 12000 (Toll-Free ) or 022 42312000 (Call charges applicable), Email: support@edelweissinsurance.com, Website: www.edelweissinsurance.com,
Issuing/Corporate Office: +91 22 4272 2200, Grievance Redressal Officer: +91 22 4931 4422, Dedicated Toll-Free Number for Grievance: 1800 120 216216.
Trade logo displayed above belongs to Edelweiss Financial Services Limited and is used by Edelweiss General Insurance Company Limited under license.
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